
customer care
Customer Care
Our customer is the primary focus of our business. 
Our customer support centre exists to meet your 
requirements. Please contact us so that we can assist you to 
select the machine that best suits your needs. We shall be 
delighted to advise you on the best ways of brewing coffee 
and tea with expert advice on water treatment and machine 
care. You can select from a range of customer support 
options which we provide.

Telephone Technical Support
Call our telephone support centre for any advice you require, 
from selecting the appropriate machine for your needs to 
troubleshooting your technical enquiries.

On-line Technical Support
Our website provides direct access to product 
troubleshooting aids, operating manuals, spare parts lists 
and service manuals. Pdfs of all our product specification 
sheets and brochure information can be downloaded from 
the website.

Product updates and technical upgrades are posted to 
the website and notified regularly to our clients in our 
newsletter. Marco’s website also provides a range of 
information on current technical and legislative information.

On Site Service
We provide comprehensive on site service cover in Ireland 
and the UK, from installation to routine maintenance, using 
our engineers and a network of Marco trained service 
providers. All calls are managed using our real time 
information systems which allow us to keep you continually 
up to date with the status of your call out.

Marco provides global technical support through our network 
of international partners, who are specialists trained and 
supported by our technical centre. You can be assured 
technical support will always be available for all your technical 
needs. Our partners provide a full range of services including 
initial installations, preventative maintenance contracts, 
troubleshooting, and upgrades as well as addressing all 
local sales.

For details of your local Marco representative please consult 
our web site.

Product Training
We provide a comprehensive training program for 
your engineers either at Marco or on your premises. 
We recommend you avail of this facility to ensure you 
achieve the best from your equipment and remain up to 
date on Marco product and technical developments. 
Detailed technical training is available on both our machines 
and on coffee brewing.

Spare Parts 
Marco machines are designed for long life, to ensure you 
receive the maximum life cycle value. We carry all frequently 
used spare parts in stock at all times. We aim to ensure that 
no parts become obsolete.

Full spare parts listings and recommended stock holdings 
are available from our technical support centre or can be 
downloaded from our website.  

Product History
Marco maintains a record of all machines manufactured by 
serial number. This allows us to provide you with a sales 
history of our sales to you and a service history of all service 
work we have carried out on your equipment.

Maintenance
We provide preventative maintenance contracts to 
help you maximise your investment in Marco machines. 
We recommend this as the best way in which to ensure you 
achieve the maximum benefit from your machines in the 
most cost effective manner. We welcome an opportunity to 
discuss your individual contract with you.

Feedback
We require your feedback so that we can continually improve 
our support to you. Please contact us to discuss our system 
of regular Customer Review meetings.

Should you encounter any difficulties with our customer 
support please either phone or email us at 
feedback@marco.ie.
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